
  Town of Chase City 

Lead Service Line Inventory Survey 

 

What is a “Water Service Line”?   

It is the water line that connects your house to the main water line in the street.  

 

The part between the main water line and the water meter is the “Town” side, 

and the part between the water meter and the house is the “Customer” side. 

 

What is the Lead Service Line Inventory? 

The Town of Chase City is creating an inventory, or a list of all of the water service 

lines that might contain lead. This inventory will be used to make a plan for how 

lead service lines will be replaced by non-lead lines in the future. 

 

What is the Lead Service Line Inventory Survey? 

This survey helps the Town gather information about the water service lines. It 

also asks your permission to inspect your water service line on the customer side, 

if needed. (This is free.) 

 

Who is helping with the project? 

Southside Planning District Commission (SPDC) is assisting the town with the Lead 

Service Line Inventory. You may see SPDC staff in town looking in and around 

water meters at these service lines. 

 

Who do I contact if I have questions? 

Contact:  Donnie Long                                                                                                 

Phone: 434-372-3220 

 

Where can I find out more about lead service lines? 

Website: https://cclsl-spdc.hub.arcgis.com/ 

 

 

https://cclsl-spdc.hub.arcgis.com/
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Town of Chase City - Lead Service Line Inventory Survey – ONLINE LINK 

It is extremely important that you fill out the Lead Water Service Line Inventory 

Survey if possible.  

 

The recommended method to fill out the survey is by using the online option. But 

there is also a paper version that can be used as well (next page.) 

 

Please fill this out even if you know your water service line does not contain lead. 

 

Below you will find a QR code that leads to the online survey, so that you can 

complete it with a smartphone. Or, you can enter the link below the code to open 

the survey in a browser. 

 

https://arcg.is/0yeeKL1

https://arcg.is/0yeeKL1
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Town of Chase City - Lead Service Line Inventory Survey – PAPER VERSION 

The online version of this survey on the previous page is recommended, but if that is not an option for 

you, we ask that you please fill out this paper version of the survey.  

Please fill this out even if you know your water service line does not contain lead. 

Please check all of the following that apply: 
 

I give the Town of Chase City staff permission to verify my water service line type by digging next to my water 

meter, on my side of the meter. This would most likely involve digging an 18” deep hole beside the meter, if it is 

accessible (not under pavement, concrete, landscaping, etc.) 

I have a basement or an easily accessible crawlspace where you can easily see the incoming water service line, and 

I would like to make an appointment to have you verify this line. 

I am not interested in the Town of Chase City verifying my water service line, either at my side of the water meter 

nor in a basement or crawlspace. I understand that the town-owned portion of the water service line may still be 

verified. 

I think I may have a lead water service line. (We will contact you for more information.) 

 

Name______________________________________________________________________________ 

Phone _______________________________ Email _________________________________________ 

Service address: _______________________________________________Year built: ______________ 

Service line installed or replaced (year if known): ________________ Material: ___________________ 

Mailing address:______________________________________________________________________ 

Best way to contact you?             Email                         Letter                       Phone 

Any other comments: _________________________________________________________________ 
___________________________________________________________________________________ 
___________________________________________________________________________________ 
___________________________________________________________________________________ 
___________________________________________________________________________________ 
 
Please return by any of the following methods:    

1. Return in person at the Town Office. 

2. Scan/Email to cctownmanager@gmail.com 

3. Mail this form to: 

Chase City Lead Service Line Study 

c/o Town of Chase City 

525 N Main St 
Chase City, VA 23924 

 


